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General Cleaning 
Instructions

Arris signs are designed to provide years of trouble-free service. As with any product, however, proper 
care will keep your signs looking and functioning well.

Proper care for your sign finish is important, as harsh cleansers and solvents can permanently damage 
aluminum finishes as well as the molded plastic components. Always clean by wiping with a soft, 
lint-free, damp cloth, taking care to wipe gently and not rub.

For stubborn dirt, wash with a very mild solution of liquid hand detergent and lukewarm water. Use a 
soft cloth or sponge. Dry by blotting with a damp cloth or chamois. Do not dry by rubbing with a dry 
cloth.

Avoid using products such as window cleaners, liquids containing ammonia, scouring compounds, gritty 
cloths, gasolines, or solvents (alcohol, acetone, kerosene, carbon tetrachloride, naptha, spirits or any 
aromatic hydrocarbons).

Important: Before cleaning with any sort of liquid and/or damp cloth, if your sign features a digitally 
printed display or paper insert, you should remove that display from the frame before cleaning, as the 
moisture could permanently damage the display.


